
 

 

 

 

 

 

 

 

 

DECEMBER 4, 2017 
 

LOCATION 
Columbus Police Academy  

1000 North Hague Ave.  
Columbus, OH 43204 

 

TOPICS COVERED 

• Five Distinct Qualities of Emotional 
Intelligence 

• Four Branches of Emotional Intelligence  

• Benefits of Emotional Intelligence 

• Emotional Intelligent Leadership 

• Reducing Stress  

• Self-Awareness 

• Self-Management 

• Social Awareness 

• Relationship Management   

• Interpersonal Communication 

• Conflict Resolution  

• Showing Empathy to Others  

• Recognizing Emotional Triggers  

• Response Tactics  

• Personal and Social Competencies  

• Improving Public Perception 

• Impact of Daily Emotions 

 

8 Training Hours 

 

 

 

 
Course Overview 

Nearly twice the number of officers take their own life than those 
killed in the line of duty. Stress Management continues to remain an 
important and underappreciated aspect of law enforcement. Even 
after decades of research and training, law enforcement 
practitioners continue to assume that some things are just “part of 
the job”. 

The common exposure to anguish, dangers of the job, and career 
responsibility only accompany the ever-changing police culture. 
These factors have made stress demands on law enforcement even 
more difficult. Obviously, there is no way to remove stress and 
burnout; however, there are steps and techniques that can be used 
to ensure effective stress management. 

Understanding and utilizing appropriate emotional intelligence is a 
key element in police matters and can be seen as a root problem in 
a majority of police controversy.  The ability for an officer to express 
and control their emotions is essential, but so is the ability to 
understand, interpret, and respond to the emotions of others. A law 
enforcement practitioner’s ability to manage and use their emotions 
effectively and in a positive way is crucial for stress management 
and career survival while aiding in and helping establish positive 
community relations. 

This course is designed for and been delivered to every level of law 
enforcement officer from patrol to command staff. 

 

Tuition: 
 
$139 per Officer 
$119 Group Rate (5+) 
 

 
For registration information: 
 

WWW.PLETRAINING.COM 

 
 

Stress Management for Today’s Policing 


